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Go to http://login.feefreegiftcard.com

You might get an error that says it is not a secure site. It is okay you just 

need to click continue to site to bypass this.

Put in your username for the site.

Put in your password.

System ID: 5466

Click Log In

Selling a Giftcard



• Click on Load/Reload Value.  A box will come up to 
enter the numbers found on the back of the card.
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From your clients CB Profile, create 

a new Res card
1) Click on Res Card Tab.  

Then start a new Res card 

by clicking on ADD
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Complete Gift Card Information

1) Reservation 

Cycle: 

Change to Final
1 2 3

2) Market Source: 

Select Gift Card 

from the drop 

down box

3) Branch Number:

Should default to 

your branch

4) Trip Name:  

Gift Card 

4

Collecting CC Payment for Gift Card in CB

5) Click on Apply to 

apply changes 
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6) Click Yes on 

Destination Field 

Warning

7) Click on Service 

Fee

7

6

Continue completing Gift Card Information
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Collecting CC Payment for Gift Card in CB

1) Vendor: Gift Card

2) Travel Category: 

Tour

3) Confirmaton

Number: Add 16 digit 

confirmation number 

from Gift Card 

4) Base & 

Commission: 

Base should be the 

amount charged. 

Commission should be 

zero.  

5) Description: Add a 

2 year expiration 

Date

6) Description: Click 

on OK
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7) Click on Apply

8) Click on Yes to 

Save Res Card

Continued Completing Fee Information
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1) Select Invoice1

2

2) Decline 

Insurance Prompt

Begin Invoice Information
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Collecting Credit Card Payment
1) Highlight the 

Gift Card by 

Clicking on the line

2) Form of Payment: 

CC Merchant

3) Add Credit Card from 

drop down menu.  (DO 

NOT add Credit Card number 

manually. Add Credit Card to 

Client profile before invoicing)

4) Travel Type: Gift Card

5) Submit to: Supplier

6) Click on Preview 

Invoice: Check and make 

sure the invoice looks 

correct. 
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7) Click on: Generate 

Invoice

2

1

3

4 5

6

7



12/22/2021



12/22/2021

Redeeming a Gift Card

Click Redeem Card: It will give you 

a white box and you will put in the 

number on the back of the card 

and click submit.

Once you redeem the gift card you need 

to send an email to Carole at 

cfisher@morrismurdock.com

Include the following in the email:

Client Name

Interface ID

The Amount of the Gift Card

Gift Card Number

• When your client redeems 

the gift card you will pay the 

vendor using your company 

visa. 

• Run the invoice in CB.  In 

Sabre, create a PNR and run 

Credit Card reconciliation 

script (found under the 

Accounting PF Key) to 

complete the transaction.

1.

2.
3.


