
When sending an email to Frosch either using ‘Contract Questions’ or ‘Rate Desk’, 

it is important to arrange your emails in the following format: 

 

Subject Line:  Last name / Departure Date 

Body of Email: Sabre – (Record Locator)   

  Comments:  Keep brief.  2 or 3 sentences if possible 

  Cut and paste flights and Price from Sabre.  (Highlight lines,  CTRL+C  to cut, CTRL+V to paste) 

   

Email example: 

 


